
·  ·  ·  P O L I C I E S   ·  ·  ·

Cancellations
Cancellations made within 24 hours will be charged 

50% of the service. Same-day cancellations and 
no-shows will be charged 100% of the service. 20% 

gratuity will be applied.

·  ·  ·

Group Bookings
Parties of 5 or more get 20% automatic gratuity 

applied to each bill.

·  ·  ·

Age Guidelines
Vin De Spa is open to guests 18 years of age or older.
Note ~ Our teen spirit facial is open to guests 13-18  

years old with a parent’s signature.

·  ·  ·

Arrival and check-in
We ask that guests arrive at least 30 min prior to

their scheduled treatment time. Late arrival will shorten 
your treatment duration and benefits. Only guests with 
pre-scheduled treatments are allowed to enter the spa 

at this time.

·  ·  ·

Showers
As part of our spa wellness experience, we kindly 

encourage guests to shower before utilizing 
the steam room and sauna to promote comfort, 

cleanliness, and relaxation for all guests.  

·  ·  ·

Retail
All product sales at Vin de Spa are final.


